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7th November, 2013

Benjamin Cass,

Founder and Director,
Living Well Communities,
Level 1, 459 Toorak Road,
Toorak, 3142, Victoria,
Australia

Dear Benjamin,

EMPOWERING THE ELDERLY CONFERENCE

On behalf of the Austrade Kuala Lumpur team, I would like to thank you for your participation
in the ‘Aged Care: Empowering the Elderly II' conference last month.

Your contribution to the conference, and broader program, helped us achieve our goal of further
promoting Australian capability in the aged care sector, and positioning our service providers to
meet the future needs of Asia’s ageing population.

We trust that your participation succeeded in raising the profile of Living Well Communities
and enabled you to gain greater insights into future potential business opportunities across the
region.

Ultimately, our success is measured by yours, and we welcome the opportunity to help you
progress any business leads or interests, not only in Malaysia, but more broadly across Asia. We
encourage you keep us informed about your activities in the region and let us know how we

may be able to provide further assistance.

Thanks for your contribution and participation, and we look forward to working with you.

Yours faithfully,

Su

n Kahwati

Senior Trade Commissioner - Malaysia and Brunei
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This communication is confidential to the addressee; the information it contains carries no warranty and Austrade denies liability for loss arising
from its use. Australia’s anti-bribery laws operate overseas and Austrade will not provide business related services to any party who breaches
the law and will report credible evidence of bribery. If you are travelling overseas consult www.smarttraveller.gov.au — the Australian
Government's travel advisory service.



